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"Customers who engage with a business once and never return can become invisible to an organization. But, ~. TIPOFTHEDAY
unless they were making a once-in-a-lifetime transaction, such as buying their dream home, odds are,
something went wrong. At your company, you may find that some one-time customers aren't the right fit for ~ September "Customers who engage with a business

you. Others, however, were attracted to you for a reason, and it's important to figure out why they didn't once and never return can become
return. Their indifference should matter to you." invisible to an organization. But, unless
Jill J. Morin 2010 they were making a ...
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"The behind-the-scenes feel of an authentic organization isn't that different from the customers' experience. ~. TIPOFTHEDAY

Translation: Your employees deserve the same kinds of considerations that your customers do. The break

room, for example, should provide a natural transition from "on the floor" to "off the floor" -- clean, September “Consistency and authenticity are the

comfortable and organized, and designed with similar themes, furnishings, and finishes. Luxury isn't the key cornerstones of successful product and

here. Just avoid harsh or drastic changes between the customer and employee experience.” corporate branding. No surprise they're
2010 the secret to personal ...
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